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Abstract 

Education is not only a social service but a transformation act which is fundamental to social 
and personal development. It is no doubt that education makes man’s life desirable. Nigeria 
should have a measure of literacy education and one that will make them functional in all they 
do with the result that economic benefits will accrue to them and thus making them to have an 
improved living more so that  we now live in the world of technology. Thus, the focus of this 
paper is on the concepts of functional adult literacy, concept of ICT and its objectives as 
enshrined in Nigeria’s ICT policy of April, 2001; facilitating adult learners through ICT, 
recommendations and conclusion. It is necessary for everybody in the society to aspire to be 
functional and technological literate as to cope with the grate dynamic world.   

 
 
 

Literacy to a layman is just the act of reading, writing and being able to do simple 
arithmetic/calculation. It is imperative to note that literacy goes beyond activities designed to teach 
adults to read and write simple sentences. This is because such restricted skills are of little utility 
(Titmus, 1989). The emphasis on literacy campaign now is functional literacy, which is focused on 
the achievement of a level of reading, writing and numeracy adequate for effective participation in the 
life of one’s community. 

Traditionally literacy has been commonly defined as the ability to read and write at an 
adequate level of proficiency that is necessary for communication but to Anyanwu it is seen as a move 
to liberate the poor. Aderinoy (2004), states that literacy has taken on several meanings. 
Technological literacy, mathematical literacy, functional literacy, cultural literacy and visual literacy 
are just a few examples. 

The information age has made the world a global village such that information can easily be 
shared, no matter where one is. The implication of this is that people’s lives are being influenced in 
almost every aspect. 

The 21st century is one in which the world is experiencing its third revolution. The first been 
the “Agricultural Revolution” where people started cultivating land commercially. The second 
revolution was the “Industrial Revolution” when there was development in manufacturing. The third 
revolution now is the “Information Revolution”. This has been regarded as being in its second phase. 
The first information explosion resulted in the invention of the printing press. Today the world is in 
the middle of a second “information Technology Revolution”. The digital Information Technologies, 
which use binary digitals to represent all information, are replacing the printed world technologies. In 
the process people’s lives are being transformed. 

Information is power; to influence, control or produce. Information is considered today as one 
of the basic needs of people after air, water, food and shelter, Camble (1992). Information is not a 
luxury; it is essential for survival. It is therefore, an essential instrument for development. 
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Literacy and ICT according to Anyanwu in Aderinoye, (2004), literacy is seen to be lying at 
the heart of all moves to remove the unfair distribution of wealth, the exploitation of the poor and 
their exclusion from the main stream of society. ICT literacy is using digital technology, 
communication tools and or networks to access, manage, integrate, evaluate, create and store 
information in order to function in a developed society where functional ICT literacy is a crucial skill 
used in everyday life, such as using mobile phones, a bank ATM or filling in an online form for the 
transformation benefits of ICT proficiency. 

Thus the discourse of this paper include the concepts of functional adult literacy, ICT and its 
facilitating adult learners, ICT objectives as enshrined in Nigeria’s ICT policy of April, 2001, 
recommendation and conclusion. 

 
Concept of Functional Adult Literacy  

Functional literacy is a form of literacy that is tailored toward a particular need. It focuses on 
the fact that teaching within the context of vocational knowledge and skills will obviously help people 
to acquire what will enable them to demonstrate some added proficiency in the performance of their 
occupational tasks. Without mincing words, the importance of literacy in national transformation 
cannot be underestimated. This can be seen as the key to the development of the capabilities and 
growth of mankind, which sole aim at improving the participants’ socially, culturally, economically, 
politically and their community relations.   

The term functional literacy is kept for the level of reading and writing which adults are 
thought of needs in modern complex society. Functional literacy can be a genuine human condition 
with far-reading impact on the transformation of the issue of how to increase literacy rates generally 
and functional adult literacy in particular, has engaged the attention of Nigerian leaders and scholars 
since independence in 1960. The reason for this appears obvious. According to Omolewa (2006), if 
we want to conquer poverty, ignorance and diseases, we must first of all conquer illiteracy. He added 
that illiteracy is the most serious handicap for economic, political, social and individual development 
that we know. Functional literacy as defined by UNESCO (2010) as the ability of person to function 
in all the activities in which literacy is required for effective functioning of his/her group and the 
community and also for enabling him/her to continue to use reading, writing and calculation for 
his/her own and the community’s development. Functional literacy according to Oduaran, (1991), 
refers aptly to the ability to use the skills of reading, writing and computing in the acquisition of such 
information as would make individual function more actively and beneficially in the economic, social, 
political and cultural activities of the community where he/she lives. Hence the ability of the 
individual to contribute to the development of the country lies in his/her ability to read and write. 
Despite the importance of education in improving standard of living, Nigeria has one of the lowest 
literacy rates in the world, (world map, 2011). The Nigerian government is making frantic effort to 
eradicate illiteracy in Nigeria. 

With the attainment of literacy level that is functional, people will be able to handle 
information, express ideas and opinions, make decisions and solve problems as individual, family 
members, citizens of nations and lifelong learners – because functional literacy is a lifelong process 
(Adult literacy and numeracy in Scotland: www.scotland.gov.uk/Resougee/drc of 11-11).  

Ability to use computer is fast becoming the focus of functional literacy. It should be noted 
that functional literacy has become imperative in Nigerian society of today as it creates ripple effects 
in the community. An adult who learns to read impacts not just himself but the whole community; he 
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becomes an example to his children and grand children and can better serve his community (Selber, 
2004). Functional literacy is a tool that can enable people to take their right position in the 
community. Summing up various definitions of functional literacy as used across the world, Hunter in 
(Obi 2006) sees literacy in three ways: (a) literacy as set of functional skills, aptitudes or capacities 
(b) literacy as a process of life (c) literacy as an expression of structural and political realities. All 
these itemized types of literacy efforts should be embarked upon to make all citizens total and 
complete if truly they are to be empowered as literacy can no longer be defined as the ability to read, 
write and compute alone but it must include adaptation to global information, skills, attitudes and 
knowledge (Sarumi 2005). 
To achieve functional literacy in Nigeria, adult learners must be made to see the importance of 
functional literacy in all they do. It is only through adult education that people can be fulfilled as adult 
education is the last available opportunity for learning (Adedokun, 2008). These needs to encourage 
adults to be literate include the following: 
• Being literate will help them tackle any problem that they may faced 
• Being functionally literate provides avenue for change in individuals, communities, societies 
and nations at large. 
• It assists adult learners to experience a transformation and a change of circumstances and it 
has been a source of providing opportunity to go higher in development. 
• Being functionally literate will increase their efficiency on their various assignments on daily 
activities. 
• Being functionally literate will enrich the minds of the adult not only on their job performance 
but in contributing intelligently to political, social and economic development of their environment 
Adedokun (2008). 
In view of the importance of functional literacy, the Federal Government of Nigeria plans a 
comprehensive mass education to achieve functional adult literacy which will enhance the 
development of the individual and nation at large. Functional literacy is more than a set of skills. It 
includes the ability to use those skills to solve problems in daily life.  
 
Concept of ICT 

ICT includes all the technologies used to transmit or disseminate information to an audience. 
These cover internet service provision, telecommunications equipment and services, information 
technology equipment and services, media and broadcasting, commercial information providers and 
other related information and communication activities, international network. (Okwilagwe and 
Njoku, 2002). 

ICT equally includes the traditional and modern technologies of disseminating information. 
The traditional ICT products are the printed page, radio, television, films, while the modern 
technologies include e-mail, voice mail, FAX, Internet, electronic bulletin boards and cellular 
telephones, among others. 

The acronym ICT simply means information and communication technology while the term 
ICT refers to the convergence of audio-visual and telephone networks with computer network through 
a single cabling or link system or link system. The term emphasizes the use of computer as well as 
necessary enterprise software, middle ware, storage and audio-visual system to access, store, transmit 
and manipulate information. (Sahay 2003). Rapid development of information  and communication 
technologies (ICT) has led to significant change in social, economic and political relations of the 
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modern society, access to information and control over it contributes to the prevalence of soft power 
in politics of digital age (Wrong, Sandy, Choi; and Lee, 2008). Knowledge of ICT will empower the 
adult facilitator and adult learners which will obviously enhance the success for adult literacy for 
functional literacy and sustainable development. 

Ogbomo & Ogbomo (2008) noted that for the two decades most developed countries have 
witnessed significant change that can be traced to ICTs. These multi-dimensional changes have been 
observed in almost all aspect of life be it economics, education, communities etc. In a technology 
driven society, getting information quickly is important for both senders and receivers. ICT have 
made it possible to quickly find and distribute information. This is a pointer that many efforts have 
been made at international levels to support Africa’s efforts to develop community infrastructures, 
these initiative were taken to enable African nation development. This is no doubt to posit that 
technological changes have actually influenced our lives in recent years, Information and 
Communication Technology (ICT) has had the greatest impact worth of noting in our society Nigeria. 
Marton (1995) was of the view that a society in which the quality of life, prospect for social change, 
economic and educational development depend increasingly upon information and its exploitation, in 
such a society living standards, pattern of work and leisure, educational system and economic 
activities  are all influenced by advances in information and knowledge. This is evidenced by all 
increasing array of information intensive products and services (Martin, 1988). Information 
technology is the use of manmade tools for the collection, generation, communication, recording, re-
management and exploitation of information. (Anyakoha 1991 as cited by Agbolaher, 2005). ICT 
includes that application by which information is transferred, recorded, edited, stored, manipulated or 
disseminated information technology is a revolution which has penetrated almost all fields of human 
endeavour, thus transforming economic and social life (Hawkridge 1983 as cited by Hedman, & 
Borell, A. 2004). 

The concept of the “Global village” is fast becoming a reality and it is now commonly 
accepted that the world has transformed from the “Industrial Age” to the “Knowledge Age” 
(Agbolahar, 2005). Thus it is expected that adults should be taught and encouraged to take advantage 
of ICT in order to continue to cope in this contemporary world. It is no gain saying to mention that the 
world is dynamic in nature with great demand.     
(ICT objective as enshrined in Nigeria’s ICT policy of April, 2001). 
 
The Objectives of Nigeria’s ICT Policy are to: 
• Ensure that ICT resources are readily available to promote efficient national development; 
• Ensure that the country benefits maximally and contributes meaningfully by providing global 
solutions to the challenges of the information age; 
• Empower Nigerians to participate in software ad ICT development; 
• Encourage local production and manufacture of ICT equipment in a comprehensive manner; 
• Establish and develop ICT infrastructure and maximize its uses nationwide; 
• Empower the youth with ICT skills and prepare them for global competitiveness; 
• Integrate ICT into the mainstream of education and training; 
•  Create ICT awareness and ensure universal access in promoting ICT diffusion in all sectors 
of national life; 
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• Create an enabling environment to facilitate private sector involvement in ICT nationally and 
internationally; 
• Encourage government and private sector joint venture collaboration; 
• Develop human capital with emphasis on creating and supporting knowledge based society; 
and 
• Build a pool of ICT literate manpower using the NYSC, NDE and other platform as a train-
the-trainer scheme for capacity building. 
 
Facilitating Adult Learners through ICT 

It is quite interesting that the introduction of ICT in adult literacy classes poses various new 
challenges to the facilitator, foremost of which are the learning of basic computer skills and reviewing 
of teaching and learning skills in relation to the new technology. Facilitators must first learn how to 
handle ICT equipment, and then they will need to understand what benefits ICT can offer them on an 
individual basis as well as the overall outcomes in the classroom. It equally becomes imperative for 
the facilitators to learn how to implement the use of ICT across the curriculum.   
It is necessary that adequate preparation should be taken into consideration while helping adults use 
ICT. Ginsburg identified four options for the use of ICT in functional adult literacy which includes: 
technology as curriculum, technology as complement to instruction, technology as instrumental tools 
and technology as delivery mechanism. Tutors reflected on their particular approaches and strategies 
by being explicit about why they were using ICT. They were also encouraged to move away from the 
view of the tutors as expect often attributed to them by learners, to a more realistic view of the tutor as 
facilitator for learning and supporting the development of learner autonomy. This clarity about the 
role of ICT in the learning process plays an important role in encouraging learner autonomy which is 
crucial for adults who needs to take charge of their own learning outside the formal learning contexts. 
ICT has often been seen as allowing learners to reflect upon their own learning processes and some of 
the facilitators saw this as an important aspect of their work. ICT skills are crucial to adult learners in 
everyday lives, not only does it open up work opportunities for them but also enables them to help 
their children with home work and communicate with distant relatives by email (Levy, & Murname, 
2006).  

However, UNESCO has supported Nigerian government to review and re-oriented the 
technical vocational training (TVET) by equipping several institutions to train teacher-trainers in 
twenty-eight disciplines in seven staff development centres. It is imperative to note that over five 
hundred and twenty-seven members of staff have been trained in thirty-four training workshops which 
in no small means enhance functional adult literacy in Nigeria. 

Computer blended learning is being used in the distance learning programme of some teacher-
training institution as well as in the National Open University of Nigeria (NOUN). This, to a 
significant extent is a welcome development and an indication of Nigeria’s readiness of using ICT for 
the promotion of functional adult literacy. 
 
Conclusion  

The importance of adult education in bringing about adult functional literacy can break down 
all the walls of impossibility in the propagation of adult education cum adult functional literacy while 
effective strategies and policies that facilitate the integration of ICT by educating the facilitators who 
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will in turn educate the adult learners to be aware of ICT, to embrace it, willing to use it, and able to 
use it, which will go a long way to enhance national transformation and development. 
 
Recommendations  

In view of the observed impact of ICT in functional adult literacy the following 
recommendations are made: 
� The commitment of political leaders and policy makers to realistic ICT vision of the nation 
for the benefit of functional adult literacy should be secured. 
� Subsidized ICT equipment should be made available to all if Nigeria is to attain the EFA 
goals and functional adult literacy. 
� There is the urgent need now than ever before for networking, stable linkages, and building 
alliance with stakeholders and Non-Governmental Organizations (NGOs) who are involved in the 
promotion of functional adult literacy. 
� More centres of adult education in the country should be established and adequately 
monitored so that everybody will have easy access to education and thus becomes functional on their 
job performance. 
� Adequate steps should be taken to employ personnel’s with ICT skills across all the learning 
centres of functional adult literacy programme and they should be well remunerated to enhance their 
proficiency. 
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